
 

 

PAYIT AND ST. LOUIS GOVERNMENT AGENCY PARTNERS 

DELIVER AN EXPERIENCE FIT FOR A PRINCESS 

A special resident of St. Louis receives a custom-designed Frozen-themed wheelchair costume 

this Halloween. 

Saturday, October 16, 2021 - St. Louis, MO — PayIt, LLC, which partners with St. Louis 

government agencies to provide citizens with innovative digital solutions for government 

services and payments, is delivering a unique solution to a St. Louis child this month for 

Halloween. 

 
Faith Wildschuetz, 12, was born without eyes due to SOX2 anophthalmia syndrome, which also 

restricts her ability to speak, sit or stand on her own. With help from PayIt, Faith will have a 

custom-built costume for her wheelchair. 
  

“Faith is a very determined girl, who works hard and loves challenges,” Faith’s father, Mike 

Wildschuetz, said. “She absolutely loves music and sound, and through hand signals, Faith told 

us she wanted a Frozen movie-themed wheelchair costume for Halloween.” 
  
In 2019, Faith’s parents submitted her request to Walkin’ & Rollin’ Costumes, a Kansas City-

based non-profit that specializes in creating custom costumes for children in walkers and 

wheelchairs, at no cost to the families, through a nationwide network of volunteers who design, 

build and cover the costs of each costume. 
  
“We founded this organization to create exceptional costumes for exceptional kids—the ones 

who, due to physical differences, aren’t served by the traditional Halloween market,” Lon 

Davis, founder of Walkin’ & Rollin’ Costumes, said. “Unfortunately, cancellations of events in 

2020 added to our struggle of raising awareness and finding builders who could deliver outside 

of Kansas City and impacted our ability to create and deliver Faith’s request.” 
  
That’s when Faith’s story reached PayIt. The company’s philanthropic arm, PayIt Forward, 

reached out to its government agency partners in St. Louis and signaled interest in helping Faith 

and her family. Combining talents that usually produce digital experiences connecting citizens 

and governments, the PayIt team is set to deliver Faith’s Frozen-themed sleigh costume, custom-

fit to be attached to her wheelchair. 
  
“It is actually very similar to how we approach products for agencies and citizens. We listen to 

the problems they face and then provide them with beautiful, functional solutions that solve 

their challenges,” Rhiannon Scherer, a member of PayIt’s Product team who helped build the 

costume, said. “Since Faith is blind, this means incorporating sound, music, and even cold-



touch elements into the costume design so that she can experience it just as much as everyone 

who can see it does.” 
  
PayIt is partnering with the City of St. Louis’ Collector of Revenue and License Collector offices 

to coordinate a costume reveal at Bar K St. Louis, which is donating its accessible space and 

time to make the event special for Faith and family. 
  
“Being active in the community is a personal passion of mine, and this project is one of 

numerous initiatives that reflects our office’s commitment to youth and public service,” Mavis 

T. Thompson, Esq. - License Collector, said.  
  
“Our partnership with PayIt has always been about putting our residents first and meeting their 

needs,” Collector of Revenue George FX Daly said. “I am proud of the work we are doing with 

PayIt and know that together, we will continue to do what we can to make people’s lives 

better.” 
  
PayIt Co-Founder Mike Plunkett sees his team’s dedication to create a costume for Faith as an 

extension of the company’s mission. 
  
“Serving with a citizen-first approach is just as much about a single citizen as it is about the 

over 80 million we serve nationwide,” Plunkett said. 
  
Modernizing government services, simplifying complex processes, and consolidating hundreds 

of services into one connected experience for agencies and citizens is at the core of PayIt’s 

mission. As the leader in digital government services and payments, PayIt collaborates with 

several agencies in St. Louis, including the offices of the Collector of Revenue and License 

Collector, as well as the Municipal Courts, to connect residents and government services. 

Through partnerships with state and local agencies and collaboration with private sector 

companies, PayIt Forward paves the way forward for what a modern & personal citizen-centric 

organization looks like. 
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